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Profile Summary 

Front-End Developer with a Bachelor's degree in Informatics Engineering. Proficient in HTML, CSS, JavaScript, and 

React.js with hands-on experience in building responsive web applications. Skilled in mobile app development using 

Flutter and Dart. Experienced in C#, Python, and SQL/MySQL database management. Over 5 years of experience in IT 

Support including system maintenance, server management, and technical troubleshooting. Strong communication 

skills and a continuous learner committed to delivering innovative software solutions. 

Education 

• Bachelor Degree in informatics Engineering  

International University for Science & Technology (IUST), Syria 

2019-2024 

Experience 

• Information Technology Engineer 

Melkite Greek Catholic Patriarchate – Damascus Eparchie |Damascus, Syria          

Apr 2022 - Present  

- Administer ERP users and permissions, perform weekly backups, and restore data when needed.  
- Install and maintain the ERP system across all church locations; provide remote and on-site support. 

- Monitoring and ensuring system security, software updates, and hardware health.  
- Troubleshoot and maintain operating systems, software, and hardware on employee devices. 
- Providing technical support to employees and clergy for various hardware and software issues.  

- Ensure the security, stability, and performance of the main server through regular updates and monitoring.  
 

• Junior Front-End Web Developer 

Francis-Tech – France (Remote from Syria) 

Mar 2025 - Jun 2025 

- Led end-to-end development of two integrated Francis-Tech websites over four months. 

- Independently planned structure, service sections, and content strategy. 
- Designed UI before development and built fully responsive, mobile-first interfaces. 

- Delivered seamless bilingual (English/French) experience with smooth language switching.  

• Digital marketing officer 

Francis-Tech – France (Remote from Syria) 

Jan 2022 - Dec 2024 

- Creating content for social media platforms (Facebook, LinkedIn). 

- Designing and promoting posters and digital ads. 
- Managing community interactions and responding to client inquiries. 
- Planning and executing targeted marketing campaigns. 

- Analysing campaign performance and suggesting improvements. 
 

• IT Support Engineer 

Freelancing | Syria                                                                                           

Jan 2020 - Dec 2024 

- Delivered IT support services for organizations, institutions, and individuals.  
- Installed operating systems and configured hardware and peripheral devices. 

- Troubleshot software and hardware issues on-site and remotely. 
- Provided remote on-call support and technical consultations. 

- Advised clients on optimizing their IT infrastructure and technology stack.  
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Skills 

•Web Development: HTML, CSS, JavaScript, Bootstrap, React.js • Mobile App Development: Flutter, Dart  

•Programming: C#, Python •Databases: SQL, MySQL •Version Control: Git, GitHub •UI/UX Design: Figma 

•IT Management: Software & Hardware Configuration, IT Infrastructure Management  

•Communication •Problem-solving •Digital Marketing 

Certifications  

•Developing Websites and Front-Ends with Bootstrap •Meta Front-End Developer (9 Courses) • Intro to Generative AI 

• Web Development Fundamentals • Intro to HTML • Intro to CSS • Intro to JavaScript • Intro to Python 

• Python for Beginners • Intro to Dart • C# • SQL • SQL Intermediate • Intro to Relational DataB and SQL  

• Create & Design DB Using MySQL Workbench • Digital Marketing Fundamentals • Technical Support Fundamentals 

• CompTIA A+ • The Bits & Bytes of Computer Networking • Write a Professional Email in English 

• AI for Everyone

Languages  

• English: Fluent (reading, writing, speaking, and comprehension) 

• Arabic: Native  

 


